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PRIVACY PROMISE TO OUR CUSTOMERS

While information is the cornerstone of our ability to provide superior products and services, our most important asset is our customers trust. Protecting the confi-
dentiality of our customers information, keeping it secure, and using it only as our customers would expect, is a top priority for all of us at Boomtown Casino. As a
result we will abide by the following principles which constitute our privacy promise to our customers: 1) We will safeguard, according to the highest standards of
confidentiality and security, any information our customers share with us. 2) We will limit the collection, retention and use of customer information to the minimum
we require to ensure delivery of superior service to our customers, which includes advising our customers about our products, services, and other opportunities,a
and to administer our business. 3) We will endeavor to keep customers information accurate, current, and complete. We will, in a timely manner, respond to requests
to correct inaccurate information to a customers files. 4) We will permit only authorized employees, who are trained in the proper handling of personally identifiable
customer information, to have access to such information. Employees who violate our Privacy Promise will be subject to disciplinary measures. 5) We will maintain
appropriate security standards and procedures regarding unauthorized access to customer information. 6) We will not reveal specific information about customer
accounts or other personally identifiable data to unaffiliated third parties for their independent use unless we have previously informed the customer in disclosures
or agreements that have been authorized by the customer, or otherwise as required by law. We will exchange information about our customers with reputable refer-
ence services and clearinghouse sources for purpose of risk management, credit reporting and verification. 7) When we hire third parties to provide support servic-
es we will insist that they conform to similar privacy principles and allow us to audit them for compliance. 8) We will provide a copy of this policy when we estab-
lish a customer relationship and thereafter on at least an annual basis. If you have any questions concerning our Privacy Promise, or if you wish to review or correct
any of your personal information in your files, please write to our Guest Service Department at Boomtown Casino Cage, P.O. Box 71115, Bossier City, LA 71171.

CASINO CONTACT: SIGNATURE #1 DATE:

Please Include Copy Of
Valid Drivers License
And Voided Check

Received By Date

BTCAGE 125
REVISED 7-07



